
smithsnews.co.uk

1

 
Contents 

Chairman’s Statement
Chairman’s Statement 	 8 

Business Review
Operating Review 	 10
	 Chief Executive’s Operating Review 	 10
	 Markets 	 12
	 Group Strategy and Objectives 	 12
	 Key Performance Indicators 	 15
	 Major Business Developments 	 16
	 Industry Regulation 	 18
	 Outlook 	 19
	 Risks and Uncertainties 	 19
Financial Review 	 23

Corporate Responsibility
Corporate Responsibility Review 	 33
	 Governance and Management 	 33
	 Marketplace 	 33
	 Workplace 	 34
	 Environment 	 34
	 Community	  36
	 Health and Safety	 36

Governance
Board of Directors 	 38
Executive Management Team 	 39
Directors’ Report 	 40
Corporate Governance 	 44
Remuneration Report 	 51
Directors’ Responsibilities Statement 	 64

Financial Statements
Independent Auditors’ Report to the Members of Smiths News PLC 	 65
Group Income Statement 	 67
Group Balance Sheet 	 68
Group Cash Flow Statement 	 69
Group Statement of Recognised Income and Expense 	 70
Notes to the Financial Statements 	 71
Four Year Financial Summary 	 118
Independent Auditors’ Report to the Members of Smiths News PLC 	 120
Company Balance Sheet 	 121
Notes to the Company Balance Sheet 	 122

Shareholder Information
Shareholder Information 	 124



Smiths News PLC Annual Report and Financial Statements 2009

2

smithsnews.co.uk

32

£459m: That’s the value of 
our contract gains this year.

Smiths News PLC specialises in intelligent logistics and supply chain partnerships. 

The recent contract wins have transformed our core market of news distribution 
and we are expanding further into complementary areas. In March 2009 we 

acquired Bertrams, a leading book wholesaler. 
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8,000: That’s how many 
new customers joined 
Smiths News in 2009. 

We have increased our market share from 
39% to 55%. We’re a big organisation, but 

we care about our 30,000 customers. 

As well as distributing the news, we collect and 
process returns, supply valuable sales data to 

publishers and provide a range of value adding 
services to our retail customers. 
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45%: That’s the share of the wholesale 
book market served by Bertrams,  

a leading book wholesaler.
In March 2009 Smiths News PLC acquired 

Bertrams as part of our strategy to enter new and 
complementary markets. 

Bertrams consists of Bertram Books, the book 
wholesaler, Bertrams Library Services, the UK’s 

biggest library supply business, and Bertrams 
Publisher Services, providing distribution to 

publishers. Bertrams stocks 220,000  
titles for next day delivery.
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