
 

 

Sustainable Procurement 

Goods and Services Not for Resale (GNFR) 

Classification: Public 

 

1.0 Introduction 

Smiths News take our Environment, Social and Governance responsibilities seriously. As such, our ESG policies are designed 
to ensure that we play our part in looking after the world around us, safeguarding it for future generations and achieving our 
sustainability goals  One of the ways in which we strive to minimise the impact of our activities on the planet and communities 
in which we work is through delivering sustainable solutions in our GNFR supply chain - a continuous process achieved by 
working collaboratively and innovatively with our suppliers in the products and services we procure.  

This policy sets out the minimum requirements expected not only of us, but also of the companies with which we work. 
Furthermore, it provides the framework for both our Supplier Code and Ethical Trading Policies which set out the specific 
ethical practices that we expect of our suppliers regarding its colleagues, governance and supply chain – in fact, not only of 
our suppliers, but also of our suppliers’ suppliers, and so on.   

Our ESG goals and standards are important to us and as such we conduct both periodic and random checks across our 
supply chain in order to ensure that they are met, and that we learn and adapt further.  

2.0 Scope 

The scope of the policy applies to the way in which we procure all goods and services in relation to attaining our ESG targets, 
working with all our suppliers and prospective suppliers, no matter how big or small. 

 

3.0 Contact 

 Role  Telephone No. Email 

1. Procurement Team N/A  suppliers@smithsnews.co.uk 

  

mailto:suppliers@smithsnews.co.uk
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4.0 Our Sustainable Procurement Principles 

We follow three simple principles in order to continually develop our Sustainable Procurement activities and achieve our goals 
– ‘Limit our environmental impact through responsible sourcing’, ‘Be a responsible business’ and ‘Support Local Communities’: 

Principle 1 - Limit our environmental impact through ‘Responsible Sourcing’ 

We are continuing to put processes in place to understand our environmental impacts and risks and are working to reduce 
these impacts by understanding the marketplaces of our supply chain and by procuring environmentally friendly goods 
and services that limit the impact on our world. Specifically we look to our supply chain to assist us with: 

• Usage, waste and disposal  
o Working to achieve zero % to landfill 
o Establishing a demand management and circular economy ethos, through which we plan to minimise usage 

and waste in the first place, and to give preference to materials, products and services with the greatest 
chance of achieving circular-economy (recycle/re-use) wherever possible. 

 

• Limit our use of scarce resources such as energy, water and raw materials 
o Constantly reviewing our energy usage  
o Aiming to procure 100% green energy 
o Aiming to procure raw materials that are responsibly sourced, for example paper or paper-based products 

that are Forest Stewardship Council (FSC) certified (or equivalent). 
o Using non-renewable resources responsibly and wherever we can we ensure they can be recycled.  

 

• Continually review our use of packaging materials  
o Re-using and reducing our use of packaging and specifically of single-use plastic by introducing initiatives 

such as plastic packaging which contains at least 30% recycled plastic, or any packaging which is not 
predominantly plastic by weight.  

o Engaging with suppliers to jointly develop strategies to reduce packaging such as wrap, strapping and 
twine 

 

• Manage and control the release of harmful emissions into the environment 
o Reducing the emissions within our supply chain by our suppliers demonstrably reducing their own and 

continually improving and acting on managing and controlling their impact on the environment.  
o Working to reduce the key environmental impacts of our operations and actively seek to work with suppliers 

that help us to identify, minimise and manage these impacts and ensure legal compliance.  
o Moving our own fleet to decarbonised fuel by 2030 and look to our suppliers to adopt a similar approach. 
o Fuel used by fleet and contractors accounts for the most substantial portion of our total emissions and 

reducing this by smart routing and vehicle upgrades remains our primary approach. This is constantly 
reviewed and prioritised by our Fleet and Operations teams.  

 

• An appropriate governance in place to measure and achieve ESG goals 
o All key suppliers having both an ESG and Sustainable Procurement policy along with a set of goals in relation 

to these. We look for how our suppliers are able to demonstrate how they are changing their behaviours to 
achieve these goals and to assist customers such as Smiths News in achieving theirs.  

Principle 2 - Be a Responsible Business 

Smiths News is committed to collaborating in a professional and ethical way with our suppliers and partners. We take a zero-
tolerance approach to non-ethical practices and we are committed to acting professionally, fairly and with integrity in all our 
business dealings and supply chain relationships. 

We look for mutual respect from our suppliers and partners, by asking each and every supplier to uphold our Supplier Code 
and Ethical Sourcing Policy, which specifically outlay Smiths News’ policy on human rights, modern slavery, ethical 
trading and being a responsible business.  

The key principles that underpin these policies are: 
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• Respect and maintain all Human Rights  
o Implement a proactive approach to tackling modern slavery and labour exploitation and work to eliminate 

these practices in our wider supply chain.  
o Respond promptly and honestly when asked by Smiths News to participate in our Modern Slavery 

assessment 
 

• Treat all colleagues inclusively and fairly: 
o Demonstrate actions to ensure Diversity and Inclusion in the workplace 
o Educate on the advantages of having a diverse workforce 
o Do not tolerate unlawful discrimination of any kind and implement approaches to ensure hidden 

discrimination does not take place in hiring, compensation, access to training, promotion, and 
termination of employment or retirement.  

o Give consideration to working conditions to promote work-life balance, training and personal 
development of colleagues. We like our suppliers to develop the skills and talent of their colleagues, recruit 
locally and provide opportunities for graduates, trainees, apprenticeships and work experience. 

o Colleagues must be treated with respect and dignity. Physical or verbal abuse or other harassment and 
any threats or other forms of intimidation are not tolerated in any form. 
 

• Provide a healthy and safe working environment  
o Ensure that appropriate and adequate facilities, training and access to safety information are provided.  
o Where suppliers work on Smiths News premises, or on behalf of Smiths News, they must confirm that 

they understand their health & safety obligations 
o Suppliers are required to pass on the requirements of our Health & Safety standards to their supply chain, 

and make sure that the requirements are delivered, managed and reported effectively  
 

• Be a fair, clear and transparent business  
o We expect all our suppliers to conduct business in line with our values  - Quick, Open, Friendly, Creative, 

Trusted and Fair. 
o We do not tolerate, permit or engage in bribery or unethical behaviour in any aspect of our business, no 

matter where we trade  
o We commit to paying all our suppliers accurately and on time to agreed payment terms, and we expect our 

suppliers to echo this throughout their own supply chain.  
o Maintain confidentiality with regard to all information accessed.  
o Protect all intellectual property belonging to Smiths News, our customers, other suppliers and 

individuals. 
o We do not do business with anyone who does not comply with our standards of ethical behaviour  and 

will not trade with anyone that does not agree to our Supplier Code.  
 

Principle 3 - Support local communities  

Colleague involvement is at the heart of our approach, which is founded on supporting the good causes that matter to our 
people and their communities. Whatever the occasion, we know that colleagues will show their support and also inspire others 
to get involved too and we look to our Supply Chain for similar values and principles:. 

• We ask our suppliers to engage positively with the local community and consider providing time off for volunteering 
and financial assistance to the causes that they are supporting wherever possible.  

• We ask our suppliers to work to avoid disruption to local people.  
 

• We aim to develop our Supply Chain Diversity further in support our communities. We offer small and medium 
enterprises, social enterprises and local businesses the opportunity to participate in our supply chain by always 
inviting organisations of any size or type the opportunity to take part in tenders we launch (*local is defined as being 
within a 50-mile radius of a location or region or, where national supply is sought, the United Kingdom.  
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5.0 Breaches of Policy 

Any breach by a supplier of this Policy will constitute a material breach of our trading relationship and may result in the 
immediate termination of any trading with that organisation. Where illegal activity is identified, this will result in the appropriate 
authorities being informed and full disclosure made. 

 

6.0 Trading with Us 

Any reference to ‘Smiths News’ is intended to imply to all businesses within the Company and, for the avoidance of doubt, 
Smiths News Plc has no intention of creating legal relations with suppliers. If a procurement contract or purchase order is 
intended to apply to all businesses in the Company, then the relevant contracting party will normally be Smiths News Trading 
Limited. Otherwise, if a procurement contract or purchase order is intended to be applicable to only one business in the 
Company, the contracting party will be as follows: 

o Smiths News Trading Limited  – registered in England with company number 237811 
o InStore – a trading division of Smiths News Trading Limited 
o Martin-Lavell Limited – registered in England with company number 2654521 
o Dawson Media Direct Limited – registered in England with company number 6882366 

 

Registered Office – Rowan House, Cherry Orchard North, Kembrey Park, Swindon, Wiltshire SN2 8UH 

 

Company VAT Registration Number – 882348007 GB 
 

 

6.0 Policy Administration & Control 
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Version Status / Amendment Details Effective Date Initials 

1.1 Initial draft circulated for review n/a  EB 

1.2 
Amendments following review with CFO – 
final version for release 

04/02/22 EB 

 

 


